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(@ What do they HEAR?

What are they hearing others say?
What are they hearing from friends?
What are they hearing from colleagues?
What are they hearing second-hand?
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% Go , @) What do they needto DO?  ° Meas o Oy

What do they need to do differently?

What job(s) do they want or need to get done?
What decision(s) do they need to make?

How will we know they were successful?
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@ What do they THNK and FEEL?
PAINS GAINS

What are their fears, Whatare their wants, 4
frustrations, and anxieties? needs, hopes and dreams
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() Whatdo they SEE?
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What do they see in the marketplace? GQ.(._\ALA,L'&‘
What do they see in their immediate environment? *
What do they see others saying and doing?
What are they watching and reading?
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What do they SAY?

What have we heard them say?
What can we imagine them saying?
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What other thoughts and feelings might motivate their behavior?

o \rry el e
Qe ° Gf qeleidh worckin

AR

s 20

¢3) What do they:D0?
What do they do today?
What behavior have we observed?
What can we imagine them doing?
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Geluiden

Koken

Beloning

Tijdsverlies
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Moodboard

= Home

Q What would you like to buy?

OVERSIZED HAT

LIP SERUM

COFFEE TABLE BOOK

LONG CARDIGAN VANITY CASE
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tkend List

Fruits (03 items)
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Strawberry ' . Strawberry
$6.00

$6.00

Total Items: 03

$13.50

.:51
<

Muesli

Pesto sauce

Share recipes Cookies

> Send recipes to friends
Dark chocolate

Organize items in your
shopping list and tick the
when bought

Boodschappen
doenis

Bought

= Je bent binnen 1 minuut kiaar met afrekenen.

Scannen Sie lhre Produkte Cookies

Dark chocolate
Yoghurt
Butter

Parmesan cheese My Shopping List

Total: $9.98, Distance: 224m

Apples
Coca-Cola 2L

Knoppers Bananas N # Soda/Pop

Storck

. Mittelmé&Big Unico Pasta Sauce, Original
o5}

Pasta Sauce

Pork Shoulder

Old El Paso Burrito Dinner Kit

% Sunlight Lemon fresh Detergent

Fruit/Apples

Granny Smith Apples
)
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Prototype 1

Prototype Figma 2

Lijst (5-3-2025)
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Albert Heijn

Aan het verbinden

@ Albert Heijn

https://www.figma.com/proto/PIVFo8la8PsZnFEACEkm63?
node-id=0-1&t=ISQEBgYfbIQsEtLC-6



Testplan 1

AUTHOR
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PRODUCT UNDERTEST
What's being tested? What are
the business and experience
goals of the product?

fscan

BUSINESS CASE

Why are we doing this test?
What are the benefits? What are
the risks of not testing?

PROCEDURE

TEST OBJECTIVES

What are the goals of the user
test? What specific questions
will be answered? What type of
insight do you want to observe?
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What are the main steps in the test procedure?
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CONTACT DETAILS

PARTICIPANTS

How many participants will be
recruited? What are their key
characteristics?

EQUIPMENT

What equipment is required?

How will you record the data?
aokbe Proko

- Cen blok om nekikies

maken

RTEST PLAN DASHBOARD

FINAL DATE FOR COMMENTS

RESPONSIBILITIES

Who is involved in the test and
what are their responsibilities?

TEST TASKS

What are the test tasks?

LOCATION & DATES

Where and when will the test
take place? When and how will
the results be shared?
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ility Test Plan Dashboard is licensed under the Creative Commons Attribution-Share Alike 3.0 Un-ported License. Attribution: www.userfocus co.uk/dashboard Edited for HAN AIM CMD curriculum




Testplan 2
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the business and experience
goals of the product?
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~ TEST OBJECTIVES

What are the goals of the user

. test? What specific questions

will be answered? What type of

~ insight do you want to observe?
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- What are the main steps in the test procedure?

Tnbroducke

How many pamcipants_will be
recruited? What are their key
characteristics?
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EQUIPMENT

What equipment is required?
How will you record the data?
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TEST TASKS
What are the test tasks?
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RESPONSIBILITIES

Who is involved in the test and
what are their responsibilities?
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LOCATION & DATES

Where and when will the test
take place? When and how will
the results be shared?
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The Usability Test Plan Dashboard is licensed under the Creative Commons Attribution-Share Alike 3.0 Un-ported License. Attribution: Www yserfocus.co uk/dashboard Edited for HAN AIM CMD curriculum




Extra toelichting prototype
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verbind met zelfscan

>

Albert Heijn

—

De app heet kompas
omdat deze je net zoals
een kompas de weg wijst

In de app is er ook een
optie om te zien wat je al
eerder hebt gekocht

Hier kun je verbinden
met de zelfscan

r|.ijst (5-3-2029

Totaal = 20.19,~

toegevoegd:
Brood
Melk
Cola
Tomaten
Pasta
Rijst

bekijk route

Je kunt ook ander mensen
toevoegen aan het lijstje
zoals gezinsleden of
huisgenoten zodat je een
gezamenlijke lijst hebt

Je ziet van tevoren het totaal
dat je lijstje gaat kosten

Je kunt ook van tevoren
al je route bekijken



Je kunt hier ook weer
mensen toevoegen

Om alles makkelijk vindbaar ~ aan de lijst
\ te maken zie je afbeeldingen f \
wanneer je dingen toevoegt : :
© Producten @ Al in huis

Je kunt zien of iets

bijna over de datum is
Boterham wors 1 en hoeveel je ervan in
Chocolade mel

_ huis hebt
Eieren

Zalm
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Frisdrank

De Zaanse Hoeve
Halfvolle melk

Huishouden Huisdier

Inhoud en gewicht: 2 Liter
Portiegrootte:200 milliliter
Aantal porties:10

Ten minste houdbaar tot en
met: zie bovenzijde, mits
gekoeld bewaard (max. 7°C).

Frambozen




Naar links

Om rechts

Brood &
Naar voren Melk M

Cola -

De route die je van
tevoren kunt bekijken

s

ompas

Aan het verbinden
met de zelfscan

Albert Heijn
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Het verbinden
met de zelfscan
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